ORDER

It has been noted that stopped / defective meters even of such
consumers are not being replaced timely, particularly in respect of whom
high tariff is applicable. Such consumers include MIP, NDS, Mixed
Load etc. It may be appreciated that such non-replacement Causes
avoidable inconvenience to the consumers on the one hand and loss of
revenue to the Discoms Ol the other. Moreover, as per directions of the
RERC, in respect of stopped / defective meters 59, rebate is to be
allowed by the Discoms to such consumers in case their stopped /
defective meters arc not changed / replaced within two months period.
This further entails avoidable extra expenditure on the Discoms.

It is very well known to one and all that the Discoms are reeling
under heavy financial stress. It is the need of the hour that strict financial
discipline is maintained, revenue growth is augmented and expenditure is
minimized optimally to clinch these targeted goals. Therefore, it is also
necessary that stopped/ defective meters of high tariff consumers are
replaced on top most priority but in any case within one week’s time

_______..P_Q_S_'_l_ti}f@ly so as to ensure correct meter reading, billing and thereof

To ensure the above, following directions are issued for strict

who are having supply on 11 KV and above, NDS, MIF,
Mixed Load including mobile towers and other consumers
having sanctioned connected load above 10 KW OR whose
monthly average assessment is above Rest. 5000/-.

2. ARO of the sub-division will be responsible for identification
of such consumers, including maintenance of record thereof
in a separate Tegister. ' -

3. ARO will ensure issue of MCOs of the aforesaid consumers
promptly and monitor their compliance. In case compliance 15

not ‘received within 2 period of 7 days, he will report such

matters t0 concerned XEN and circle AO.
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4. For easy identification ‘High Tariff Consumer’ may be
marked on the top at right hand side of such MCOs through a
rubber seal.

5 Unit officer of the sub-division will be responsible for
immediate compliance of the above MCOs.

6. MM wing will ensure availability of meters in the stores
accordingly.

7. The officers who are responsible for periodic inspection of the
sub-divisions will invariably check compliance of these
instructions and will also make a mention of it in their

inspection report.
Sk
Managing Director

AVVNL, Ajmer

Copy to the following for information please:-
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The Director (Finance/Technical), AVVNL, Ajmer.
The Chief Engineer ( Comml./IT), AVVNL, Ajmer .
The Chief Accounts Officer (ATB/W&M), AVVNL, Ajmer
The Zonal Chief Engineer (Zone), AVVNL,
The Addl. S.P. (Vig.), AVVNL, Ajmer.
The Superintending Engineer (IT/O&M)AVVNL, with
the advise to please circulate this circuler to all Assistant Engineer
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The Sr. Accounts Officer (Rev./Comml./IA) AVVNL,
Chief Accounts Office
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